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MOXO

Our Vision Client-business engagement
for the mobile era

WEBEX

@& Our Background Client-business engagement

About Us Co-Founded by Subrah lyar, CEO and fOr the internet era

Co-Founder of WebEx, and Stanley Huang, Senior
Director of Engineering at WebEx
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Client Management Workflows in Complex Business: Centered on External Interactions

ACCOUNT ONBOARDING ACCOUNT SERVICING EXCEPTION HANDLING
Q— OO N7
The Problem P °
Multi-Step Interactions Many-Many, Knowledge-Worker Multi-channels, multi-mode
Client Management in Complex Business. Role based
‘Complex Business” - High Value B2B and B2$$C business
@ U 2
e-Paper Artifacts High Security, Audit-Trall Timely Exception Handling Process and Data level
Requirements Requirements Integrations with Systems
of Record

THE CHALLENGE

x Disjointed Workflows with Disparate Tools, over Disparate Channels,
Significant Manual Interventions, Low Efficiency
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Situations Permit Planning Onboarding before Billing Trade by End of Day Tax Filing

Closing Transactions Purchase Order Approvals Offer on Property Legal Case Management Escrow Close

How it's >4 Ex % = {03 =

Done Today Emails Meetings Attachments Doc Exchange  Other Systems Texting
Tools
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STOP

CLIENTS, PARTNERS ACCOUNT MANAGEMENT TEAMS

stration of External Interaction Workflows
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Your OneStop
Client Interaction Hub

Streamline deadline-driven
client interaction flows.

Provide a OneStop destination
for client-centric workflows.

|l'l

AZEO ACCOUNTING ®

Good Morning,

Alice

I‘w ~ Jeffrey Rogers (5

| ’//\'5 Tax Advisor

. \ ‘
AT
r—

4

[Z2 Finance Dashboard [2 News Center
Access to your account Stay in the loop with
dashboard. what's new with us.

Groups & Topics

I
Accounting and Auditing Disc... i
W Last activity at 3:00PM

A -

Upcoming Meetings

outr  Tax Planning Sync Up
15 3:30PM - 4:30PM

One Stop Digital Hub

1:1 Designated Connection

Your Relevant Business
Content

Groups & Topics

Audio and Video Meetings
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Streamline deadline
driven client interactions

Break down time-consuming bottlenecks, collect
approvals faster, and accelerate operations.
Manage & orchestrate your flows across:

© Account Onboarding

© Account Servicing

@ Exception Handling
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Build Your Template Flows
Bring Structure to your Client Interaction Processes

Moxo Flow Template Library Moxo Flow Template Builder

J) MOXO £ Home 23 Manage O, Searcl X Standard Client Onboarding Create Template

- e i [J File Request
= Timeline [ 32 ] Flow Template Library ® roles © oetails

A Sequential Order (E)
Clients Renovation Document Request

Internal Filter by name All Templates 14 Last Used 4+ New Template Assigned to: Client Financial Advisor

Actions

Flow

Show More ° 2022 US Client Onboarding P
By Rosalie Patel 5 Steps By Davide Guerra 2 Steps

. : . n Approval
Client Privacy Agreement @ Employee Onboarding Flow +

By Jairo Osorio 8 Steps

n Acknowledgement i {

LIBRARIES

The standard flow for onboarding new US clients. Clients are required to complete this form before we... This flow is used to enroll new employees in payroll a...

€3 Flows i nAcknowledgemem

i Content 93 Shared (® Last used yesterday 93 Shared (® Last used Feb 29 932 Shared (®) Last used Feb 16

File Request

Home Renovation Plan

E-Sign Assigned to: Client

OVERVIEW

sales team member flow = Home Purchase Agreement (NEW VE...) To-Do
B Files By Zoé Garcia (You) 1Step = By Murugabharathi Nagarathina 25 Steps

K Meetings New sales team members need to complete this flow...

Actions

(5 Private (© Last used Feb 16 23 Shared i n Approval
SHORTCUTS )
Home Renovation Plan

Contacts Assigned to: Client

Broadcast

Quick Links

i B To-Do

Review NDA documentation and h...

Assigned to: Financial Advisor

+




Moxo Flows

Bring structure to your client

Interaction processes

) MOXO £? Home es Manage O, Search

== Timeline [ 32 ] Timeline B i biyzh(::luthler Onboarding —

Clients
O, Filter = UNREAD
Internal
Upload Profile
Mya Gauthier 0 n Progres

Show More [ ; Pari Kasper invited Mya Gauthier, Jasper Fontai t

LIBRARIES g Private Banking Solutions (3] Upload ID Proof Mva Gauthier ioined. - 11:01 AM

& Flows

i Content Q Investment Reports (8] Mya Gauthier Oy‘/ : \
CIly Vvio: Le 3, ¢— Check Address Proof n
®—  Oyerdue File Request assigned to My

OVERVIEW ) ‘
s Giovanna Cavalcante Upla
4 Files » J { l ] i

3 Meetings ~ Provide Client Declaration X File Request assigned to My
. 0 & -~ Ray Phillip Onboarding t .

Your Turr UplOF
4 Actions 0[5 Eric: I've signed the docu

You assigned Mya Gauthil

SHORTCUTS " C = Vaiaya Can; © o Accept Company T&C Check Addll
\ [ S e - ‘ . Upload ID Proof
Contacts +
Broadcast B Policy Checklist E-Sign docum
Quick Links

Victoria Stanley Acknowledgement assigned to My
: ' Accept Conl|

~

Upload Address Proof

< Tova Thorsell Onboard... =

Vour-Tuen! Tova Thorsell s:- Hi Mya Gauthier, I'm B
Congratulations and welc
team! We are excited to h|
here. We know you're goill
valuable asset to our con|
looking forward to the pot
you're going to have here;

EFIN

i" Provide Client Declaration

L
|l

N
—
e

Joakim Kjellberg

)

Ga

Accept Company T&C

- Mya Gauthier Onboard...

Overdue Mya Gauthier s

r—
Wsal
v
&

8 A

Maria Green Onboarding e

& Flow Conversation




Orchestrate Your Client Interaction

Flows in OneStop

: POWERED BY
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New Client Onboarding
Retainer Fee Agreement

Invoice Approvals
Administrative Management

Tax Advisory Planning

Bookkeeping Discussions
Statement of Accounts Reviews

Audit Preparation

Financial Proposals

P

941

Wl T =
g Jeffrey Rogers
< :&OAvailable % O\ @
[* Chat

Hi Jeffrey! | am looking for an expert
book keeping and tax planning solution
I/

for my newly founded company. Can
you help with this?

Hi Alice! Absolutely, our
specialized Tax Services Group is 9:41
devoted solely to tax issues and

their implications for our clients. JEPTI

T Let me share a quick video to ge
. started.

s'/"
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Modernize your deadline-driven

client interaction flows

, AZEO ACCOUNTING

Good Morning,

Ryan Anderson

Your Team

Jeffrey Rogers

~F
I {g]‘
9/‘.

@ Available

Your Projects

Accounting and Auditing Discussion

oA

2021 Tax Calculation
[T o) —
ARG

Monthly Budgeting

' ~A_’

b, 47

Finance Report

Bad -

',

Get Support

AZEO Accounting Support
AZEO Portal Support

Services Enquiry Support

. Requests

5 Open Requests

Upcoming Meetings

Finance Report Sync Up
Returns Filing Checklist

Retirement Planning Plans

Copyright Moxo Inc. 2022



Orchestrate and Streamline Client Interaction Flows
Control the chaos of client management

all T .
9:41 all T =
AZEO ACCOUNTING ®
Home a @ O
£* Home 32 Manage & Admin <
#\ AZEO ACCOUNTING S Monie #\ AZEO ACCOUNTING -
. el
R a n = Timeline (o) Timeline :I;c\:l::bolv;rester
y Private
Project e UNREAD lice Alice Forrester 1]
Good Morning, Direct i Hi Jeffrey! Thanks for sharing the current tax You: Thank you. The tax report... PM
R A d . . dhsia FoQ Alice Forrester (4] report yesterday. Can you also share the
an naerson R h | R S ow More Thank you. The tax report JOAM projected aggregate tax details?
y Jeffrey Rogers eacC n, ecelve ervice
Tax Advisor OVERVIEW i P\ Glenview Wealth Planni.. 3 Tax Planning Checklist
B Files j Tim: You can schedule th...  8:58AM Maria: | will send this overtoy... 7:4a9pm
&+ Your Team View All Q Get Support
&) Meetings 9.. Taxation Reports D
Jeffrey Rogers - AZEO Accoun £ E-Sign . MeIERre s ) Bookkeeping and audit... (2]
X i s ( $3.23 *418«. 125 )
: L - Ready to SOl % To-Dos Giovanna Cavalcante Jon: When do you think we ca...  4:44 pMm
941{ ® Available azeo rorsl The growth metrics highl a: ABAM
\ | SHORTCUTS ~
W gl Ready to conner < Enrik Musaj P aye
3 T m P H Srowws < Tax Filing Process
i3 Your Projects view Al ® W Services Enqt Quick Links You: Our team has prepared... 11:01 AM
. - "
- readytocome: [2 Finance Dashboard  [2 News Centre Updates o oy * veleraClark ¢
Accounting and Auditing Discussion & 4 . : Valeria: The account is AAM
Last activity at 3:00PM Access to your account Stay in the loop with Yao Chun
dashboard. what's new with us. Tax Planning Ctieckii ,
]'ﬁa{l«a & Roquests E \ax[ Tmngec:sr " - Yao: When we last reviewed ev... 11:02 Al
- = t Y t ue \
" . Victoria Stanley .
iﬂo::lac.lt-\av)r(tf’iatlzl;lj:\jn e n" j(?o’:ve:e?:qm R h O t D | M S M I Victoria: It looks pretty nic sarah Davls
Groups & Topics eaC U e |Ver erV|Ce ahe Cr , ; -
! ER = Ao Sarah: Great, your policy is ren... 11:02 AV
AR B i Toe et cee o 15 —
© Upcoming Meetings Accountmg and AUdltmg Disc... n Thank you. The tax report looks really good. My team

Monthly Budgeting

) Last activity at 3:00PM
Last activity on Aug 2, 2020

aBA

2021 Tax Calculation

Last activity at 3:00PM

Iﬁ'n +1

ocT Finance Repo

Iﬁm 15 3:30pM - 4:30P

Finance Report @ oct
Last activity on Jul 31, 2020 20

LY FRS
L ocT

Returns Filing
9:30AM - 11:00/

Retirement PI

Your Client Portal
Clients, Partners

will love this. Can we schedule a quick meeting today at
5 for a deeper look into the projected tax rates?

n Joakim Kjellberg
s The CFO has approved th

ﬁa < Revenue Calculation

Jim: The report is ready

) Reply
& Jasper Fontaine

Your Business Portal
Business Teams, Staff, Executives

Auditing Checklist...

You: Woke up this morning to...

Chan Wong

Chan: Alex said she will reach...

= Q

Overview Meetings

Account

POWERED BY

MOXO
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End-to-end client
Interaction management

Unstructured ePaper workflows
with persistent audit trails

POWERED BY

7 MOXO

Regina Mattern &
Tax Advisor

® Available
B3N James Christ °
74 james.christ@azeoaccounting.com -
ﬁ David Garrison o
r’ david.garrison@azeoaccounting.com =
Shared you the revised accounts !
document and let me know your Calling
thoughts?
Account Documentation
Jeffrey Rogers & Ryan Anderson
POSTED JAN1, 2022
Accounting made simple THTT Attachments

Click on the link to know more

yut accountings m General Accounting form.pdf

2 Finance Dashboard
F ess to your account
dashboard

B Client Details.pdf

Finance Report.pdf

é Tax Form.Pdf

It's your turn!
S ————

EXPIRY DATE - JAN 15 2022

Copyright Moxo Inc. 2022



Can you review the proposal and let
[ me know your thoughts?

- _. \ .
1179 \
gl \? 4 ESTHER MENDOZA o 011
A Solutions
Our Programs :
Learn more about ‘ ] I'll review the terms later tonight
what we offer.. (2 Testimonials

and will get back to you tomorrow.
Read what our

Cetomers have to. Customer Click & Connect

< ‘)'(ﬂz N;)TlhmllAp.-mmm‘3b o ®

Secure Messaging |
Content Channels e

=" Ssignature Files " Leasing Contract

[sp—
Greenton Investments =
o —-___Renewal
61.38 Seulm e
700-064930573 700-123456789

Property Agreement pdf Apartment Interior Setup, pdf

: . al =
187% 12 months & -

‘R‘nne»w Principal and Interest Profit for Aon ACCO U NT' N G @

o Document Collaboration
m Good Morning,

Orchestrate end-to-end  ....coon

#\ AZEO ACCOUNTING

I o t I I I t o ® t h oooooooooooo
- T
f i:’: > '“"“"':‘:""m o [5 Finance Dashboard [2 News Centre
t h e f O S t o = e et
p OWe r O n e O p ::".:m“ - Performance Forecast.mp4
x 7 o A, ??Fﬁf:ﬂ'}fquests Groups & Topics
Q;M_ Accountmg VapiA’uditing Disc... (4 ] S p Ot I i g h t
. . : = By
Manage Your Client Business Flows :

2021 Tax Calculation (12 ]

L t 3:00PM

and Deliver an AII—in—One, Continuous, Management Portal s et

Connected Journey ==

Chapter 1- Class Notes

E School Experience Placem...
04 Feb 2020 @15

Manage Approvals
and Deadlines

Digital Signature

Meeting Started

Video Meetings
Co-Browsing
POWERED BY
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Account Management Control

The Client Management Dashboard

Manage & streamline timeliness, cost, and
guality for account retention and growth:

Have fingertip access to all client
interaction workflows and get immediate
status insights.

Extend existing client interaction
workflows with triggers, mobile alerts, &
notifications.

Directly manage your team to KPIs related
to timeliness, cost, and quality.

, POWERED BY

’ MOXO

9 Clients
& Internal Teams

4 Pending Invites 9

= Quick Links
.1l Report

=] Audit

@\ AZEO ACCOUNTING

& Connection Details

Activity Breakdown

Joel Nordin

CLIENT

Conversations (8)

¢ r Joel Narding & Sasha Simmons
= P DIRECT CONVERSATION
"' .

Meetings (23)

— Monthly Assets Discussion

Show activity from:

TOTAL ACTIVITY 98

o _;Pg
ié

@
E‘} b

Pricing Reduction
® PROJECT CONVEF
| ) , " -

Family Accounts

® PROJECT CONVERSATION - 3 MEMBERS

Sasha Simmons' Meeting

RSATION - 12 MEMBERS

(® Last 15 Days

Sasha Simmons
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Your Control and Compliance Center

The Admin Portal

Manage client interaction workflows,
incorporating the roles and access
controls of your organization.

Significantly reduce ‘Flight Risk’ of clients
and accounts with complete oversight.

Seamlessly transfer accounts, preserving
all account interaction history.

Track all interactions with a complete
digital e-paper trail in the audit log.

h POWERED BY

' MOXO

Ellie Bergeron
Administrator

() Clients

| Branding
~_ Advanced Features

{) Settings

7/ Getting Started
‘) Business Portal

() LogOut

Internal Users 230

’ Zack Reed

g Jennifer Lee

- Grace Nguyen

e Sefton Lambert
B - b

W Beth Murphy

F"‘ Gordon Morgan
&fl‘

a Sumitra Harris

q Julian Gruber
@Y | .

& Rebecca Brabec
ﬁ Sebastian Burns
M Wan Hong

‘ Henry Richardson

m Alicia Stanger

e Jeremy Watson

#"\ AZEO ACCOUNTING

Key Account Manager

Financing Analyst

Director, Finance

Mortgage Officer

Senior Analyst, Finance

Auditor

Account Manager

Finance Analyst

Key Account Manager

Sales Manager

Senior Auditor

Financial Advisor

Sales Associate

Loan Officer

Copyright Moxo Inc. 2022



OneStop Client Interaction Hub Editions

Advanced
Embeddable SDK

Starter App Business App

Moxo Branded Private Label (iOS,
Android, Web)

POWERED BY
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@ Moxo

Moxo is named best
digital banking solution
provider in the Banking
Tech Awards.

Moxo Is hamed best
mobile experience at the
Bank Customer
Experience Summit.

Moxo wins best client
relationship
management platform in
the LegalTech Awards.

Moxo is hamed an
innovator in the Aragon
Research Globe for
Digital Work Hubs.
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Raiffeisen.
BANK

JUST WHITESHIRT S

Island Pet Movers Pet Relocation Services Intrepid Networks Emergency Response Just White Shirts Clothing

i
mlhlla‘ f keebeck

Wealth Management

T

o5 N
‘I‘I‘i
rl""! whis

2 nnu b |
.

Sasha E%pom K l
Marriagé & Family
Therapy Inc.

i
u

1l

"

Ao

o
l\

™ i
~.«.|“- i}

Keebeck Wealth Financial Services

o '_!IWLN i

SINDS TIoege_ o

Balfour Homes Real Estate Terraza Balear Real Estate Citi Bank Financial Services Form Collective Interior Design Van Lanschot Financial Services
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AZEO ACCOUNTING

Good Morning,

Ryan Anderson H -

AZEO ACCOUNTING ®
‘& Your Team View A £ Get Support

Good Morning,
] Jeffrey Rogers AZEO Accounting Support

b © Available

a Ready to connect
- AZEO Portal Support
M Ready to connect
&4 Your Projects View A R Services Enquiry Support
*!EL Ready to connect

Jeffrey Rogers

Accounting and Auditing Discussion
Last activity at 3:00P

&BQ o £ Requests

2021 Tax Calculation 1’ 5 Open Requests
Last activity at 2:24PM 4 Cor ete
[ . 2 Finance Dashboard [2 News Centre

/» ﬁ Acc to your ac nt  Stay in the loop with

S NE with us.
) Upcoming Meeti
Monthly Budgeting W Pcoming Mestings
Last activity on Aug 2
. C Finance Report Sync Up

?’ m [ Groups & Topics

. - Accounting and Auditing Disc...
Finance Report 20 fivity-atd

Last activity on Jul 31, 20 Lastactivi PM
ABA -

2021 Tax Calculation

“‘f;:-n +

Get your OneStop
| Client Interaction Hub

L [ .,'.
e & 4y,
LI

Modernize client interaction workflows.
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