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Overview of the Challenge

How would you go about exploring 
and experimenting with AI or other 

tools and integrate them into 
practice areas?



Objective

● Focus on making individuals more efficient vs adding more individuals 
● Do not fall behind and do not leave it on the next generation
● Start small and be open to change



Automation and Artificial Intelligence (AI)

• Automation & AI
• Artificial Intelligence = the brain
• Automation tools = eyes, ears, arms and legs
• Combined = practical application and usage



Exploring and Experimenting with AI

1. Activities to increase our 
knowledge of AI

2. Identify functions and processes 

3. Compare and contrast current AI 
practices in our firms

4. Acknowledge factors to be 
considered



Benefits of AI

• Why does this “challenge” matter, and 
what are the overall benefits to young 
professionals?
– Automate routine tasks (i.e., data entry, 

reconciliations, processing transactions) to 
increase efficiency so that YPs can focus on more 
complex, high-level strategic thinking and 
analytical tasks, as well as business development 
activities → 

– Boost employee productivity
– Reduce potential for human error
– Improve high-quality work-products for clients → leverage 

to build stronger, trust-based relationships with clients



Use Cases: General

• Creating and centralizing SOPs efficiently
– Get answers faster, save time explaining the same tasks, uniform procedures

• Recording and transcribing meetings
– Prevents repetitive questions, enables people who skipped the meeting to catch up, automates 

decisions and action items

• Drafting Emails
– Proofreading, suggestions for tone and style, saves time

• Inbox Management
– Prioritizes emails, summarizes and tracks action items, suggests follow-ups

• Timekeeping
– Automatically recognizes and analyzes work hours

 



• On-demand “virtual workforce” (i.e., 
digital workers that operate 
24/7/365 without breaks, vacations 
or sick days)

– Deliver benefits by automating routine, 
repetitive, yet time-consuming tasks

Use Cases: Robotic Process Automation (RPA)

• “Bot” Examples:
– Sales & Use Tax Compliance 
– Franchise Tax Filing Automation
– Automated Credit Card Reconciliations 

– Entering Invoice Data into SAP 
– Robotic Process Automation for Accounts 

Payable



Use Cases: Generative AI

• ChatGPT



Use Cases: Generative AI



Use Cases: AI-Powered Audits with Trullion
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Use Cases: AI-Powered Audits with Trullion



Use Cases: Tax

• Generative AI
– Tax research and analysis
– Drafting letters and memos
– Transcribing and summarizing meetings 

• Machine Learning
– Trial balance groupings

• Ex. Microsoft Copilot, Checkpoint Edge

 





Barriers to Implementation of AI
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Considerations related to Implementation of AI

• Ethical considerations

• Social considerations

• Security considerations



Takeaways




