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SHIFT IN SKILLS DEMAND

"
Physical & Basic Higher Social & Technological
Manual Skills Cognitive Skills Cognitive Skills Emotional Skills Skills
2016
2030 4

14 % 15 %
b

' ' +8 % +24 % +55 %

Based on findings and recommendations Deloitte, McKinsey, PwC, BCG, and Bain




INTELLIGENT CUSTOMER ENGAGEMENT

TODAY FUTURE

Digital Assistant &%
£

Human Chat 3

p

Interactive Voice Response 20%

£

Call Center 30%

Based on findings and recommendations Deloitte, McKinsey, PwC, BCG, and Bain
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END-TO-END AUTOMATION

Predictive ErdEee e Employee Virtual Assistant

Forecasting, Scheduling o
Authentication \

Predictive Routing /

Bots Supervision

2 S0 & %
* %ok ‘@‘
, o-We .
Omni ) 2 Business
CHstCIe Chatbots Channel ENTERPRISE Process SYSTEMS
Voice, chat, text, cX I Automation CRM, ERP., Billing,
email, web, mobile, LR Svst
social, RPA il
Voice of the Customer
\\ Automatic Process Discovery
Post Interaction Work

Recruiting, training,

retention Predictive Analytics

Based on findings and recommendations Deloitte, McKinsey, PwC, BCG, and Bain



BARRIERS TO Al ADOPTION

Skills of Staff o

Enterprise
. Data Quality —_ 34%
Maturlty Governament Issues or 1 %
Concerns iy
Understanding Al Benefits &... —1— 42%
Fear of Security or Privacy Concerns 1 20%
Unknown Measuring the Value Tl 17%

Risk or Liabilities M 6%

Finding Use Cases 0 26%
Defining the Strategy - 25%

finding funds 1 12%

Finding a
Starting Point

Based on findings and recommendations Deloitte, McKinsey, PwC, BCG, and Bain



Expected Al growth

+257%

1-year growth
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@® Currently Use @ New application sectors within One Year



Flow API

/>

%

—_ (@]
I i 3 O "
WEB ! = _
Applications Partner
Applications
/
Legacy Dt
Applications

Application

Server Cloud

Resources



AP APE HIIONS

Finance

Productivity




Flow RPA

Applicatic
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Natural Language
Processing

N sk
CHAT GPT
MAIN FUNCTIONS
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SWOT Analysis

Weakness Treats

Slow reaction to innovation @ Tech company could cannibalize part of our

business

Potential risks of data security @® Talent retention

Dependence on high-quality and ® Feesreduction
correct data

y |

N
Combine Professional background & @® Generate new Business
Technology
Efficient and fast analysis of large @ Offering personalized solutions to clients
amounts of data
Automation of repetitive and routine @ Efficiency & cost reduction Improvement
tasks

Strengths Opportunity



THANK YOU

“ The production of too many useful things results in too many useless people .

(Karl Marx)
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