
Exploring AI Integration

Enhancing Firms Through 
Practical AI Applications



Types of Tools
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BOTS CHATBOTS ARTIFICIAL INTELLIGENCE (AI)

Simple automated tools, used to make tasks 
easier

Chatbots feature interaction, but still rely on 
human programmers

AI can learn from its interactions

• Bots without natural language 
understanding (NLU) can only recognize 
keywords and execute actions based on 
them 

• They present customers with a list of 
buttons that they can click to move the 
interaction along to the next stage

• Chatbots have NLU engines, which help 
them understand a broader range of 
language and allows them to interact (to 
an extent) 

• Can ask questions, interpret responses, 
and execute actions

• Possible for them to have augmented 
intelligence, but they aren’t AI because 
they require the input of programmers to 
function

• Uses deep learning to receive data and 
interpret it. – Programmers don't 
determine interpretations 

• Appears to emulate human performance 
by learning, coming to its own 
conclusions [and by] appearing to 
understand complex content

• It also engages in natural dialogue with 
people

Robotic Process Automation (RPA) Website Chatbot ChatGPT



AI Applications presentations by business process
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MAREKTING & 
BUSINESS DEVELOPMENT

CLIENT 
ENGAGEMENT

INTERNAL 
ADMINISTRATION

• Content generation
• Email marketing
• Market research & SEO

• Research
• Meetings
• Analysis & advisory

• Financial insights
• AP automation
• Administrative automation
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Director of the Business Development
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Founding Director
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Senior Manager – US Tax
AKM Global

Aman Bhavsar
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AKM Global
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Marketing & 
Business Development



Marketing / Business Development Use Cases
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Content Generation Email Marketing Market Research & SEO



Content Generation
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Use GPT to generate high-quality content for 
marketing materials, blog posts, social media 

updates, and more. 

GPT can be trained to understand a brand's 
style, producing content that aligns with the 

company's messaging



Email Marketing
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Create audience segments

Reduce writing workload with 
email content creation that 

automatically generates 
personalized emails.





Market Research & SEO
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Use GPT to assist in optimizing 
website content for search 

engines and analyze large sets of 
data for market research.
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Client Engagement



TP Benchmark AI Use Cases
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1. Marketing – drafting / summarizing publications

2. Company research

3. Functional interview questions

4. Advice / analyses, including automated
• Drafting of meetings for inclusion into reports
• Contract summaries (OCR)
• Industry analyses
• Interpreting and manipulating Excel data 

NOTE: Use cases specific to transfer pricing, but hopefully provide food for thought as to how you might use AI in your businesses 



Company Research
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Company Research

LEA GLOBAL 13



Functional Interview Questions
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Client Specific Advice & Analyses
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ChatGPT – Automate TP Report Writing Proprietary TP-Specific AI Solution

• MS Word automatic transcription of MS Teams 
recorded meetings

• Chat GPT summarises anonymised functional analyses 

• ArmsLength AI, automates:

− Industry analyses

− Contract summaries (OCR)

− Business overview drafting

− Functional analysis interview questions

− Comparable company manual reviews



Advice drafting – ChatGPT
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Contract Summaries
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Industry Analyses
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Industry Analyses
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Tip & Tricks
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Follow Thought Leaders on LinkedIn Learn Prompts

• Dazza Greenwood (Legal, MIT)

• Benjamin Alarie (Tax, University of Toronto)

• Ethan Mollick (Business, Wharton Business School)

• Stevi Frooninckx (Tax, Loctax)

• 100 ChatGPT Prompts for Accountants and 
Bookkeepers
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Internal
Administration



What is RPA
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Use of software with AI and Machine learning 
capabilities to handle high volume repetitive tasks that 

previously required humans to perform 

• Addressing queries

• Making compilations

• Maintenance of records

• Performing transactions



Technology in Optimizing Tasks
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Challenges Solutions

• Lack of visibility in key business drivers

• Tyranny of spreadsheets 

• Lot of time investment in repetitive tasks
−      Accounts Receivable
−      Payroll
−      Accounts Payables
−      Clearing Reimbursements
−      Vendor billings / payments etc.

• Revamp processes – saving time and cost

• Use BOTs to automate mundane tasks

• Create Visual Dashboards for better presentation

• Use of Power query, Excel Coding and Power Bi to 
optimize workbooks

• Provide a dashboard for management highlighting 
desired customized indicators



Dashboards & Analysis
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• Create customized dashboards using Power Bi, Tableau etc.

• Stake Holders monitor financial health with a few clicks

• Customize insights at consolidated or by office / department 
etc.

• Reflects Income, P&L Overviews, Open Invoices, Ratios etc.

• Detailed custom diagnostic reports reflecting Key financial 
indicators

• Visual Dashboard representation of month end / year end 
trends

• Identify and analyze cost centers, reducing areas of 
overspending

• Aid in year-end tax and audit



Financial Dashboard Prototype
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Case: Managing Accounts Payable

Process:

• Extract unpaid bills report from QuickBooks for Payable List

• Review and Upload invoices on Bill.com / Mineral Tree

• Create Invoices in Mineral Tree or similar software

• Automatic Sync Invoicing Software to QuickBooks

Optimizing Processes 

• UI Path to create BOTs to identify and attach PDF copies individually 
to related bill entries in QuickBooks etc.

• Create macros in excel to sort data ageing files 

• Structure and format raw data for weekly / monthly payable lists

• Revamp reimbursement processes using excel coding for better 
turnaround   

• Automate Vendor Payment Process based on Due Dates



Invoice Automation Overview
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Finance – Invoicing

• Auto flow of data from Invoices (PDF / Scanned)​

• Sorting invoices for approval based on Vendor Groups​

• End to End Invoice Automation from procurement to 
payment​

• Extracting relevant data from unstructured formats ​

• OCR and NLP technology​

• Automate data input on QuickBooks / Zoho etc. ​

• Error Reconciliation ​

• Email - Alerts sent for pending payments​

• Pop ups set for credit limit utilization



Ranked Consistently in International Tax Review’s World Tax and World Transfer Pricing Guides (2017-2024)

Sample Video : Auto book transactions in QuickBooks and SAP
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