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Welcome – This Webinar Will Begin Momentarily

• This webinar will be recorded.
• The link to the recording and PowerPoint will be posted on the Events registration page 

on LEA’s member portal post webinar. An email will also be sent to today’s attendees 
with this information.

• Please use the chat box to share comments or questions.
• This webinar is eligible for 1 Continuing Professional Education (CPE) credit.
• Four (4) polling questions – will be initiated throughout this webinar to monitor 

engagement as required by NASBA standards.
• Your CPE certificate will be emailed to you in a couple of weeks.
• You will receive an email asking you to complete an evaluation of this webinar. Please 

take time to complete this as your input is valuable when planning for future webinars.
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Agenda

• IRS Collection Procedure - ACS and SBSE Field Collection 

• IRS Collection Appeals and Offers in Compromise

• State Revenue Dept Collection Cases 



IRS Collection Procedure - ACS and SBSE Field Collection 

• The Collection Notice Stream

• Private Collection Agencies

• Payment Options

• Revocation of Passport

• Factors to Consider



Collection Notices

• The Escalating Level of Notifications

• Factors to Consider

• Payment Options



• CP 14, CP 22 – Standard Billing Language

• CP 501 – You Have a Balance Due

• CP 503 – Immediate Action is Required

• CP 504 – You Have an Amount Due – Intent to Levy

• Notice of Federal Tax Lien

• CP 90 or Letter 1058 – Final Notice – Intent to Levy

Collection Notices – The Escalating Level of Notifications



CP 22 – First Collection Notice



CP 501 – First Reminder Notice



CP 503 – Second Follow-up Notice



CP 504 – Intent to Levy Notice



Certain IRS Collection Notices Suspended Temporarily

• The IRS has suspended the mailing of certain notices –
including the CP501, the CP503 and the CP504 – that go to 
taxpayers who have a balance due on their taxes.

• This was done during the mail processing delay during the 
Covid-19 pandemic

• IRS will likely soon resume mailing these notices now that it is 
about to catch up with its mail processing backlog

https://www.irs.gov/individuals/understanding-your-cp501-notice
https://www.irs.gov/individuals/understanding-your-cp503-notice
https://www.irs.gov/individuals/understanding-your-cp504-notice


Ltr 3172 – Notice of Federal Tax Lien
& Right to Hearing



Form 668 – Notice of Federal 
Tax Lien



Letter 1058 – Intent to Levy



Letter 725 (DO) Letter from
Revenue Officer



• IRS Notice CP-40 will notify taxpayers that their accounts
have been assigned to a private collection agency

• Publication 4518 explains this new process 

Private Collection Agencies



IRS Notice CP 40 



Private Collection Agency Example -
Payment Arrangement Summary



Collection Notices - Payment or Other Resolution Options
• Full Pay
• Installment Agreement – monthly payments

o 180 full pay agreement
o Long-term – up to 72 months

• Officer in Compromise 
o Doubt as to Collectability
o Doubt as to Liability

• Currently Not Collectible
• Bankruptcy
• Collection Statute (CSED) Expires

o Generally, 10 years from assessment (with some exceptions)



Letter 2273C 
Installment Agreement



Notice CP 89
Annual Installment
Agreement Statement



Attachment to 
Notice CP 89



Revocation or Denial of Passport in Case of Certain Unpaid Taxes

• For seriously delinquent tax debt, IRC § 7345 authorizes the 

IRS to certify that debt to the State Department for action.

o More than $59,000 (annual adjustment for inflation)

o Notice of federal tax lien has been filed and all administrative remedies 

under IRC § 6320 have lapsed or been exhausted or levy has been issued

• The State Department generally will not issue a passport  

after receiving certification from the IRS. 

o Notice CP 508C



Notice CP 508C  
Notification to US State Dept



Collection Notices - Factors to Consider

• Time Frames
o With a large balance due notice sequence is accelerated

• Lien - legal filing at local courthouse, Secretary of State

• Levy - seizure of money or property

• Passport Revocation – IRS Debt above $59,000 (as of 2023)

• Appeals



IRS Collection Appeals

• Collection Due Process Hearing (CDP)

• Equivalent Hearing (EH)

• Collection Appeals Program (CAP)



Collection Due Process Hearing (CDP)

• Is available if taxpayer receives one of the following notices:

o Notice of Federal Tax Lien Filing and Your Right to a Hearing Under IRC 6320 (Lien 

Notice), 

o Final Notice - Notice of Intent to Levy and Notice of Your Right to A Hearing 

o Notice of Jeopardy Levy and Right of Appeal, 

o Notice of Levy on Your State Tax Refund, 

o Notice of Levy and Notice of Your Right to a Hearing. 

• 30 days to file (protects right to go to court if not resolved)

o If  filed after 30 days – Equivalent Hearing (can’t go to court) 



Equivalent Hearing (EH)

• Same eligibility criteria as CDP for EH

• Key differences – EH vs. CDP

o Requests filed more than 30-days after the date on the applicable notice 

are considered Equivalent Hearings

• Same hearing procedures

o one year filing deadline

o no right to go to court



• Collection Alternative

• Inability to Pay

• Disputing Lien or Levy 

• Other

o Not liable for all or part of tax

o Disputing penalties 

CDP and EH – Reasons for Hearing Request





Collection Appeals Program (CAP)

• CAP process available if taxpayer received any one of the following notices:

o Notice of Federal Tax Lien

o Notice of Levy

o Notice of Seizure

o Denial or Termination of Installment Agreement

• Usually available when CDP or EH not available due to time lapse 



Collection Appeals Program (CAP)  Reasons for Appeal

• Levy or seizure action that has been or will be taken 

• A Notice of Federal Tax Lien (NFTL) that has been or will be filed

• The filing of a notice of lien against an alter-ego or nominee's property

• Denials of requests to issue lien certificates, such as subordination, withdrawal, 
discharge or non-attachment

• Rejected, proposed for modification or modified, or proposed for termination or 
terminated installment agreements

• Disallowance of taxpayer's request to return levied property under IRC 6343(d) 

• Disallowance of property owner's claim for return of property under IRC 6343(b) 

• Penalty abatement denials



Collections Appeals Program

• Decision is binding on the taxpayer and IRS

o No judicial review of the CAP decision

o Appeals' administrative decision is final

• The goal is to provide a response with a 5-day turnaround

• Appeals' review is for appropriateness of the action proposed or taken based 

on law, regulations, policy and procedures

• Appeals does NOT consider alternatives to the issue under appeal



IRS Offers in Compromise

• Doubt as to Collectability 

o Agree with the amount due, however unable to pay the entire amount owed  

o Form 656-B

• Doubt as to Liability

o Doubt as to liability is when there is a genuine dispute as to the existence or 

amount of the correct tax debt under the law

o Form 656-L



Form 656-B



Form 656-L



State Revenue Dept Collection Cases 

Agenda

• Introduction to State Tax Collection Issues

• Common State Collection Issues

• Preventing Levy/Liens



Intro To State Tax Collection Issues

Typical Process

• Proposed Assessment

• Final Assessment

• Collections Notice

• Intent to Levy/Lien Notice

• Levy/Lien Filed



Common State Collection Issues

• State does not always send POA a copy of levy/lien notice

• Clients do not always share a copy of levy/lien notice with practitioner

• Once notice of intent is issued it can be very difficult to stop the process 

prior to levy/lien



Preventing Levy/Liens

• Crucial to respond to proposed and final assessments

o Responses at this levy usually result in an automatic stay on the account 

and prevent collection notices

• Once in collections reach out to Department as soon as possible, 

work informal channels

• Paying tax due and seeking refund may be option
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